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Disclaimer: Always refer to your specific Avemco policy document for precise coverage and procedures. Avemco Insurance Company is a member of the 
Tokio Marine HCC group of companies 

• Immediate Actions (Safety First): 
o Stop the aircraft safely if still in motion. 
o Ensure the safety of all passengers and yourself. 
o Check for injuries and call emergency services (911) if necessary. 
o Shut down the engine and activate hazard lights/beacon. 
o Do not admit fault to other parties; let the investigation proceed. 

• Documentation & Reporting: 
o Take photos of the aircraft damage, location, and any other relevant 

factors. 
o Gather information from witnesses, if any. 
o Report the accident to the FAA and NTSB as required by regulation. 
o Contact Avemco Insurance immediately to report the claim. 24/7 

Claims service is available at 800-874-9124. 

• Claims Process (Avemco Specifics): 
o Total Loss Protocol:  If the cost of transport and repairs exceeds 

70% of the insured value, it may be considered a total loss, and 
Avemco will retain the salvage. 

o Retaining Salvage: If you wish to keep the salvage, inform your 
claims adjuster immediately. 

o Documentation: Prepare to provide a detailed account of the incident 
to your adjuster. 

• Post-Incident: 
o Follow instructions from your Avemco adjuster regarding repairs or 

aircraft inspection. 
 


